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“Marketing Automation module for
PERFEX CRM”

Created: 2022-09-22 Thank you for choosing the Marketing Automation module for Perfex CRM. If you
By: greentech_solutions have any questions that are beyond the scope of this help file, please feel free to
Email: sales@gtssolution.vn email us via the support item on Codecanyon.

A) Upload & activate the module

* Prior to starting the installation, please make sure that no open_basedir restriction is
applied to your PHP configuration and that shell_exec is enabled. Whereas 95% of the
hosting providers around got a proper config that includes the above guides, you may need
to adjust your PHP configuration settings if your provider offers these settings disabled by
default.

- Steps of Installation:

1. Extract your downloaded file content. You will notice a folder
called “documentation” and a new zip file called “upload.zip”. Since the
“documentation” folder contains documentation files and helpful instructions that are not
needed in your RISE CRM’s installation, we will focus on the “upload.zip” file.

Mame Size Packed Type Medified CRC32
File folder
documentation File folder 09-May-20 7:2...

] upload.zip 89,929 83101 WinRAR ZIP archive  0%-May-20 &0... 0F3ESESE

2. “upload.zip” contains the plugin files (in a plugin format) that you upload in RISE CRM’s
Plugin installation section.

T

Mame Size Packed Type Modil
File folder
documentation File folder 09-M;

83,101 WinRAR ZIP archive  09-M
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3. Go to your Perfex CRM’s Admin area and select the following menu item: SETUP >
MODULES.

X Setup

STAFF

CUSTOMERS

SUPPORT

LEADS

FINANCE

CONTRACTS

ACS_ESTIMATE_REQUEST

MODULES 4

EMAIL TEMPLATES

CUSTOM FIELDS

GDPR

ROLES

MENU SETUP

SETTINGS

4. Select the extracted upload.zip at the Plugin installation selection prompt and
press INSTALL.

If you have a module in a .zip format, you may install it by uploading it here.

«Upload Module

Choose File | Mo file chosen INSTALL

5. Find the newly installed module and press ACTIVATE.

Marketing Automation This module helps you to identify potential customers, automating the process of nurturing those leads to sales-readiness.
Uninstall Version 1.0.0 | By GreenTech Solutions

6. You will be told that the module is successfully activated.

7. If the version you have downloaded is larger than the current version, please
click UPGRADE DATABASE (if available)

-
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Deactivate ||j:/

8. That’s it! You are now ready to start using the module.

B) How to use the Marketing Automation module

1. Settings
1.1. Category

- Categories are used to manage data types such as asset, campaign, email, marketing message,
point action, point trigger, stage, segment, and text message.

e Asset- Assets: documents, ebooks, and files that we often use to send to our customers.

e Campaign - Campaign: if you have multiple campaign types, you can manage this way.
Examples: Welcome Campaigns, Offer Campaigns, Confirmation Campaigns, ...

e Email: manage Email types similar to the Campaigns above.

e Marketing messages:

e Point action- Point actions are the times when a contact receives a change in their total
score. These actions can be either positive or negative changes and are based on a
specific action as you define them... For example, open the email, submit the form,
click on the link, and add the product to the cart. ..

e Point Trigger-

e Stage: manage customer states stage

e Segment is the act of classifying and arranging customer information into groups
according to given conditions.

e Text messages

1.2.1. Add category

- Step 1: Access the Marketing Automation module -> Select Settings -> select Category
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#H  MARKETING
AUTOMATION v

# Dashboard
Segments
Components
Campaigns
Channels
Points
Stages

Reports

gl 08~ B [

Settings

I General

& Category

Step 2: Click M-> The system displays a popup Category

Category

*Name

*Type

Segment

Color

Description

File~ Edit~v \View~ Inset~ Format~ Tools v

Verdana ~ i2pt - A~-A~- B

Table ~

7

* Explain:

-

GTSSolution
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Name: enter a reminder name

Type: choose the type of this category

Color: choose a color that reminds you to sort and search later.

Description: a detailed description of this category. You should describe the meaning clearly
and in as much detail as possible.

1.2.2. Update

- Step 1. Go to category -> Select the data line to edit -> click Edit

55 General m

& category
25 v | BeORT | 2 Q
Nam Type Descripti

ls

Stage Are you planning to run your marketing campaigns around key holidays like Halloween, Black Friday, or Christmas? Download this guide and get more sales with
automated email campaigns. These eight marketing automation workflows will save you time and increase your conversions in the hottest sales season of the

2
year.
You're running a webinar on how ta make DIY Halloween-themed decorations so that your guests can host the best party of the year.

Purchase Stage
Welcome Email
Confirm Email
First Actions Campaign

- Step 2. Update data and pressm

*Name

Aquareness

*Type

Stage v

Color

#160ceT B

Description

= -

1.2.3. Delete
- Step 1: Access the Marketing Automation module -> select Settings -> select Category ->

Select the corresponding line you want to delete -> Select Delete function

- Step 2: The system displays the Confirmation popup. Press Delete to confirm the deletion or

press Cancel to cancel the deletion

-
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1.2. Email templates

> templates screen is used to create and manage email templates.

The data at this screen is used for the Emails screen in the Channel menu

1.3.1. Add Email Template
- Step 1: Select the Settings menu -> Select the Email templates screen -> Select the Add

function on the screen

#  MaRKETING 5 Ema sCommerce aweek ago
AUTOMATION v

- Step 2: The system will display the Email Template screen -> Proceed to enter the necessary
values -> Select Save to save the action you just made and move to step 3 or select Back to
return to the previous screen

Email Terplate

-Name Language

« Category Description
Nane selected - Filew Edit~ ‘iew= Inset> Fomatw Tools+ Tablew

Color erdana * 12t ~A~BH-B I EE=EE&E M &

Publizhed

‘ Yes Mo

* Explanation:

e The Name field is used to enter the name of the Email Template

e The Category field is used to select the type of Email Template. This field data is taken from
the Category screen of section 1.2, and only the Categories of type Email Template

e The Color field is used to select a recall color for later sorting and searching.

e Published field: If Yes is selected, the successfully created Email Template will be allowed to
use. If No is selected, otherwise it is not allowed to display

e The Language field is used to select the language for the email template. This function will

later develop to support transferring email templates in accordance with the selected language
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- Step 3: After saving the information successfully, the system will display the information

screen and the sample design screen-> Select the Design function in the Preview tab screen

Email Template

General Details

Name T Date Creator 2022-08-27 09:22:47
Category Mewsletter Added from GTSSolution Company
Published Description Emiail Template 27/02
Language viginamese

Leads

Praview Statistics
— /

- Step 4: The system will display a screen containing functions to design an Email Template ->.

Drag and drop the functions available on the screen -> Select Save to save the operation.

m o= -

[
e

Ml =]
= Uniayer Editor

Available merge fields

Leads Other

Lead Name {lead_name} CRM URL {erm_url}
Lead Email {lead_email} Admin URL {admin_url}
Lead Position {lead_position} Main Domain {main_damain}
Lead Website {lead_website} Company Name {companyname}
Lead Description {lead_description} Email Signature {email_signature}

Lead Phone Number {lead_phanenumber} (GDPR) Terms & Conditions URL {terms_and_conditions_url}
Lead Company (GDPR) Privacy Policy URL {privacy_policy_url}

Lead Gountry

Lead Zip

Lead City {lead_city}
Lead State {lead_state}
Lead Address {lead_address}
Lead Assigned {lead_assigned}
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1.3.2. View
- Step 1: Select Menu Setting -> Select the Email Templates screen -> Select the View function

corresponding to the data line to see detailed information

& vrRPavrROLL

<&

5 v EXPORT e
] D Name Category steadded
#  MARKETING H Email eCommerce eck aga
AUTOMATION v
—_— ‘ Delete
A Dashb
Dashboard 6 B2C] Thank You F h b dayz 3g
5] segments
& Components 7 [B2C] Holidzy Email Holiday Campsign S dayzage
P Campaigns
Channels 8 [B28] Webiner Invitation Viebina Sdayaege
® Points
10 b 5 days ag
T sty
[ Reports )
mail te 27/08 Newslert 14 minutes ago

- Step 2: The system will display a screen containing the information of the corresponding

Email Template

Email Template

General Details

Name Email 1 Date Creator 2022-0819 18:05:26
Category eCommerce Added from GTsSolution Company
Published Description

Language english

Preview  Statistics  Leads

Heading

Hello! Thank you for registering for
"Free webinar for Women's Equality Day"

Date: 19 August at 19:00 PM
Duration: 90 min

Netus et malesuada fames ac turpis. Nisl purus in mollis nunc sed id semper
risus. Feugiat pretium nibh ipsum consequat. At lectus uma duis convallis
convallis tellus id interdum velt
Volutpat odio facllisis mauris sit amet massa vitae tortor. Lobortis elementum
nibh tellus molestie nunc. Donec massa sapien faucibus et molestie ac feugiat
sed. Pellentesque eu tincidunt tortor aliquam nulla facilisl. Lorem lpsum dolor sit

amet.
Please send your questions, comments and feedback to: mailto@email.com

e

* Explanation:

e The Preview tab will display the previously designed Email Template. Select the Design
function to proceed with editing the email template

e Statistics tab screen

8|Page

Solution



“Marketing Automation module for PERFEX CRM” Documentation by “greentech_solutions” v1.0.0

o The Email Stats chart will show the number of leads sent to the corresponding email,
the number of leads who read the email, and the number of leads who clicked on the
link in the email in the corresponding email template.

o The Email Statis by campaign chart will show the number of leads who have been
emailed, have read the email, and clicked on the link in the email of the corresponding
Email Template of the Campaign with the selected email belonging to the

corresponding Email Template.

Email Template

General Details

Name Happy Birthday Date Creator 2022-08-29 11:54:08
Category Added from
Published Description

Language english

Preview Statistics Leads

Email Stats

@ Delivery Read

Email Stats by Campaign

@ Delivery Read @ Click

e The Leads tab screen will display a list of current leads that have been emailed under the
corresponding Email Template
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Email Template

General Details

Name Happy Birtnday Date Creator 20220829 11:5408
Catagary Holiday Campaign Added from
Published s Description
Language glish
Fre Statiet Leadk
25 w|| owowr | 2 a
Name Company Email Phone Lead Value Tags Assigned Status Source Last Contact Craated
Mai Thi Thusy Tién test] @gtssolution.work 0373185504 o Facebook one year ago
Ng5 Quang Trudang test2@qrssolution work 0373185504 e Facshook one year ago
Fhan test5E work e Facehook one year ago
22 Nguyn Vin A testd@qtssolution work 0373185300 Bing 2wesks 2ga
Pham Thi Bich Thuy test3@qtssolutionwork Bién thogi: 0373769964 Bing 24 hrs ag
28 Nguyn VEn Trdng testd@qtssolution work 0373185504 Bing 4hes ago

1.3.3. Clone
Clone function used to copy data Email Template

- Step 1: Select the Settings menu -> Select the Email Template screen -> Select the Clone

function corresponding to the Email Template line that needs to be cloned

5w PORT | & Q
0] Hame Category dateadded
H Email 1 Commercs Zwsshs 2g
B MARKETING
ATOMATION - ] [B2C] Thank You For Your Purchase Viebinar swesiam
[B2C] Holiday Email Holiday Campzign swesiam
[B2E] Vigbinarinvitation Viebinar swesiam
1 Call Webin %
Y Stages J 1 Email Tamg 08 Newsletts 3daysago
s Reports
12 Fitness 2wssie g

- Step 2: The system will display the Clone template screen -> Enter the necessary information -

> Select Save

Clone template x

= Mame

= -

1.3.4. Update
- Step 1: Select the Settings menu-> Select the Email Template screen -> Select the Edit

function corresponding to the Email Template line that needs to be edited

— 10|Page
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- I 8 category m
o DEREL & Email templates
— 25 ~|| ewporT | © Q
- SS templates
L3 D Namy Category dded
=] s Email 1 =Commerce 2 wesk aga
___.,9‘.“
#  MARKETING
AUTOMATION - ] [B2€] Thank Yau For Vour Purchase Webinar 5 dzys ago
A Dashboard
[B2¢] Haliday Emai Holiday Campaig days ag
E segmems
& Components
8 [B28] Webinar Invitation Webinar 5 days age
P Campaigns
Channels 10 Collections Webinar days 2
@ Points
Y Stages 1 Email Temglate 27/08 Newsletter 34 minutes ago
| Reports
' Settings Showing 110 6 of 6 entries

© TIMESHEETS & LEAVE ¢

- Step 2: Update data and pressm

Email Template

«Name Language
Email 1 English -
- Categeory Description
sCommerce - Fle= Edit~ View= Inset~ Format~ Tools= Table~-
Color ‘Jerdana * izpt A~ BB I EE=E=E M &
#0163 ] = iE-
Publihed

'Zgl Yes Mo

1.3.5. Delete
- Step 1: Access the Marketing Automation module -> Select the Settings menu -> Select the
Email Template screen -> Select the corresponding line you want to delete -> Select the Delete

function

B contracTs Er— m
L EGERIL = Email templates
= 25 ¥ || EXPORT | & Q
- C1s ® shigtemplates
& okr € D Hame Category dateadded
L] s Email 1 eCommerce 2 week ago
_,,_,td
# MARKETING
AUTOMATION v 6 [B2€] Thank You For Your Purchase Webinar 5 days aga
#  Dashboard
[B26] Holiday Email Holiday Campaign 5days aga
B segments
& Components
] [B28] Webinar Invization Webinar Sdaysage
P campaigns /
Channels 10 Callections Webinar 5 daye 200
@ Ppaints
T Stages 1 Email Template 27/08 Newsletter 38 minutes ago
s Reports
8 serings Showing 1 10 6 of § entries
—

- Step 2: The system displays the Confirmation popup. Press Delete to confirm the deletion or

press Cancel to cancel the deletion

1.3. SMS templates

SM S templates screen for creating and managing SMS templates

o 11|Page
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The data at this screen is used for the SMS screen in the Channels menu
1.4.1. Add SMS template

- Step 1: Select the Settings menu -> Select the SMS Templates screen -> Select the Add
function included in the screen

#  wmaRKETING
AUTOMATION

T %

F+0a@

!

Showing 1101 of 1 entries

- Step 2: The system will display the EMS Template screen -> Enter the necessary values ->

Select Save to save the action you just made or select Back to return to the previous screen

SMS template

+Name

*Category

©Langusge

English

Published
@ ves No

Description

* Explanation:

Available merge fields

Other
CRM URL {erm_url}
Admin URL admin_url}
Main Domain

Company Name

Email Signature
(GDPR) Terms & Conditions URL

(GDPR) Privacy Poliey URL  © —

e The Name field is used to enter the name of the SMS Template

e The Category field is used to select the type of SMS Template. This field data is taken from

the Category screen of item 1.2, and only the Categories of type SMS Template

The Language field is used to select the language for the email template. This function will
develop later to support transferring SMS templates to the selected language

Published field: If Yes is selected, the successfully created SMS Template will be allowed to
be used and displayed on the SMS screen of Channels. If No is selected, otherwise it is not

allowed to display
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e The Description field is used to design the SMS template through the system’s data collection
fields to display the Available merge fields
1.4.2. View
- Step 1: Select the Settings menu -> Select the SMS Templates screen -> Select the View

function corresponding to the data line to see detailed information

#  MARKETING
AUTOMETION

#  Dasnboard
2 entries
B segmems
Previous - Next
& Components
P Campaigns

Channels

- Step 2: The system will display a screen containing the information of the corresponding SMS

Template
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SMS template

General Details

Name

Category
Published

Language

Stat

stics

Chao mimg Date Creator
welcome Added from

Description

vietnamese

Leads

Text message over time

Click and drag in the plot area to zoom ir

%,

Text message Stats by Campaign

* Explanation:

e Statistics tab screen

2022-08-11 18:41:33
GTSSolution Company

Chao mirng ban dén vai cong déng

g

o The Text message over time chart will show an overview of the number of SMS-sent

leads belonging to the corresponding SMS Template

o The Text message Statis by campaign chart will list the number of SMS templates

belonging to the corresponding campaign (this field data is based on the Campaign

campaign that selects the SMS belonging to the corresponding SMS template)

e The Leads tab screen will display a list of the remaining leads of the current SMS template

1.4.3. Update

-

Solution

Step 1: Select the Settings menu-> Select the SMS Template screen -> Select the Edit function

corresponding to the SMS Template line that needs to be edited
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CONTRACTS

B caregory

HRPAYROLL &5 Email templates

25 || BXPORT | & Q
SMS templates

& D Name Category dateadded
= 1 Chéo mimg welcome 2weeks ago
F#  WARKETING
AUTOMATION = 2z SMS template 1 weleome 25 minutes ago
A Dashboard
Showing 1102 of 2 amries
Bl segments
Pravious - Next
& Componens
¥V Campaigns
Channels
@ points
T Steges
s Reparts
o
SMS template Available merge fields
“Hame Leads Other
Chao mimg Lead Name {le=d_name} CRM URL {erm_url}
Lead Email {lead_smail} Admin URL {admin_url}
- Category . .
Lead Position {lead_position}  Main Domain {main_domain}
weleame i Lead Wsbsice flezd webene)  Company Name {zempanyname}
@ Language Lead Description {le=d_description} Email Signature: {email_signature}
Lead Phane Number {lesd_phonenumber}  (GDPR) Terms & Conditions URL
Vietnamese -
. {term=_and_conditiens_url}
Lead Company {lesd_compary}  (GDPR) Privacy Policy URL
Published Lead Country {lesd_country} {privacy_policy_ur}
® Yes No Lead Zip {lead_zip}
Description Lead City {le=d_city)
Chao mimg ban d&n véi céng dong = Lead State flead_state}
lead_name}
\ead_email - Lead Address {lead_address}
lead_position| .
lead_pasition “ Lead Assignad {lead_assignad)
Lead Status {lead_status}
o = | Lead Souee {leed_source)
Lead Link {lead_link}
oF {leada_cf)

Honw fikely are you to recemmend us 1o a friend
{leads_howi_likely_ars_you_to_recommend_us_to_s_friend}
Fole {laads_role}

1.4.4. Delete
- Step 1: Access the Marketing Automation module -> Select the Settings menu -> Select the

SMS Template screen -> Select the corresponding line you want to delete -> Select the Delete

function

CONTRACTS & Caregory

HR:PAYROLL.

= Email templates

25 || BXPORT | & Q
PROJECTS SMS templates

OKR 0 Hame Category dateadded

1 Chiomimg welcome 2vieeks ago

MARKETING
UTOMATION “ 2 SMS template 1 welcome. 38 minunes ago

Dashboard

Showing 1 to 2 of 2 entries
Segments

Frevious - Next
Companents
Campaigns
Channels.
pors /

Stages

F~@e@~pgs

Reports

&

- Step 2: The system displays the Confirmation popup. Press Delete to confirm the deletion or
press Cancel to cancel the deletion

-
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- Step 2: Click M-> the system displays popup Stages

-

Solution
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2. Stage

« Allows creating stages to convert leads into leads. It will usually take the form of a funnel.

+« Contact will be staged by going through a campaign.

« The data at this screen will be used for the Campaigns screen

2.1. Add stage

Step 1: Access the Marketing Automation module -> select Stages

FF  MARKETING

AUTOMATION
# Dashboard
IEI Segments
&% Components
P Campaigns
Channels
(® Points
Y Stages
[ Reports
£ Settings

16|Page



-

GTSSolution

“Marketing Automation module for PERFEX CRM” Documentation by “greentech_solutions” v1.0.0

*Name

*Weight

Color

Category

None selected

Description

File= Edit= View~= Inset= Format= Tools ~

Verdana

* Explain:

e Name: Enter a reminder name

v 12pt ~- A~-A-~- B

Table =

7

(4

. -

e \Weight: this is how you determine the progression of your stages. The higher the stage

weight number, the more contact in the hopper. Contacts cannot move back to stages

with lower weights.

e Color: choose a color that reminds you to sort and search later.

e Category: Data were taken from the category set

e Description: we recommend adding a description to help you and other users easily

identify what qualifies as contacts for that stage.

2.2. View

Step 1: Select the Stages screen -> Select the View function corresponding to the data line to

see detailed information
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EXPENSES

m e CHART  BEKANBAN T

CONTRACTS

PURCHASE
Stages Summary

STAFFWORKLOAD ¢

9 1 2 2 3 1
PROJECTS
Total Stages dvocacy Aquaren Gonsideration Purchase
#  MARKETING
AUTOMATION . 0
#  Dashboard Unoategorized
Segments
25 v oror | o Q | Search
& Components
P campaigns Name 15 weight Category Published
Channels 2 Purchazs
® Poins S
Diract mail 4 Consideration -
lla Reponts
Instore 2 Purchase
OF Settings

Stage
HName Date Creator
Category Purchase Added from GTSSolution Company
Weight 2 Description You are running a webinar on how to make DIY Halloween-themed decorations so that
your guests can host the best party of the year.
Published ve: Are you planning to run your marketing campaigns around key holidays like Halloween,

Black Friday, or Christmas? Download this guide and get more sales with automated
email campaigns. These eight marketing automation workflows will save you time and
increase your conversions in the hottest sales season of the year.

statistics  Leads

Total number of lead Number of active campaigns Number of campaigns participated

Leads in time

< 2
2. 2.
2, =

2, 3 = 2
e, %, % %, % %,
’ . - 2 - o
® Added @ Removed

Stage Stats by Campaign =
5
4
3
2
1
o -

Onder Loyaly 1 Chién dich chim séc khach hing

* Explanation:

o The Total number of leads field will display the total number of leads currently in the
respective stage

o The number of active campaigns field will display the total number of active campaigns
that have the corresponding stage selected and are still valid (based on the start date and

end date in the campaign).
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o The number of campaigns fielded will display the total number of participating
campaigns that have selected the corresponding stage and have passed the validity
period (based on the start date and end date in the campaign)

o The Leads in time chart will show an overview of the number of leads added and
removed by the date of the respective stage

o The Stage Statis by campaign chart will show the number of stages belonging to the
corresponding campaign (this field data is based on the Campaign campaign with the

corresponding stage selected).

2.3. Update
- Step 1. Go to Stages-> Select the data line to edit -> click Edit

Stages Summary

8 1 2 2 2 1

Total Stages Advocacy Aquareness Consideration Purchase

25 ~ || EXPORT <

z
3
=
@

=)
=
Is]
L
o

a
]

<2
b
=
E
a

£

PR 1 Aquareness

SAVE
- Step 2. Update data and press-

*Name
Booking online
*Weight
2
Color
#ebcald
+ Category

Purchase v

Description

— 19|Page
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2.4. Delete

- Step 1: Access the Marketing Automation module -> select Stages -> Select the corresponding
line you want to delete -> Select the Delete function

m M CHART  BEKANBAN T
Stages Summary
Total Stages Advocacy Aquareness G B
#  MARKETING
AUTOMATION - 0
& Dashboard Uneatsgorized
B segmems
v || erorr | o
& Components
P Campaigns Name h Categary Publi
Channels 2 Purchase -
P s ——————
® ome et ]
Direct mail 4 Consideration &
s Reports
. 2 Purchase -
O Settings

- Step 2: The system displays the Confirmation popup. Press Delete to confirm the deletion or
press Cancel to cancel the deletion

3. Segment
Used to classify and sort customer information into groups according to given conditions

3.1. Add segment

- Step 1: Access the Marketing Automation module -> select Segments

#  MARKETING
AUTOMATION v

#& Dashboard

Segments

Components
Campaigns
Channels
Points
Stages

Reports

SF 408 <p

Settings

- Step 2: Click M-> system redirects to the Segment page

-
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Segment
Details Filters
“Name

Color

Public Segment

@ Yes No
Published
@ Yes No

Description

File = Edit~ View~ Insert~ Format Tools= Table =

Verdana > 12pt - A-A~ B I =

1]
il
1]
[F]
%
iii
4
i
4

* Explain:
Details tab: used to enter basic information of the segment

Filters tab: used to enter the conditions of the segment

3.2. View

- Step 1: Select the Segments screen -> Select the View function corresponding to the data to

see detailed information

[ CHART  BEKANBAN Y

Segments Summary

4 1 0 1 1 1

Total Segments BERAVIORAL

<
# MARKETING
AUTOMATION CEMOGRAFHICS
A  Dashboard
ts 25 v

& Components

BFORT | &

P campaigns
Channels
@ Faints

T Stages

s Reports

& Senings

© TIMESHEETS & LEAVE <

Rest o

L Category Published
17 WEBINAR [ ¢

BEHAVIORAL

13 UNCATEGORIZED

16 GEOGRAPHICS

- Step 2: The system will display a screen containing the information of the corresponding

Segment

Solution
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Segment

General Details
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Name

Category

Public Segment

Published

Statistics

Lea:

ds

North American Contacts Date Creator
UNCATEGORIZED Added from GTSSolution Company

Description Segment

3 1 0

Mumber of campaigns participated

Leads in time

® Added @ Removed

Segment Stats by Campaign

* Explanation:

e Statistics tab screen

-

GTSSolution

o The Total number of leads field will show the total number of current leads in the

respective segment

The number of active campaigns field will display the total number of active campaigns
that have the corresponding segment selected and are still valid (based on the start date
and end date in the campaign)

The number of campaigns participated field will display the total number of
participating campaigns that have selected the corresponding segment and have passed
the validity period (based on the start date and end date of the campaign).

The Leads in time chart will show an overview of the number of leads added and
removed by the date of the corresponding segment when running the campaign. * Note:
when running the campaign to select the Change segment, if two segments are not of

the same category, the lead will be added to the new segment, and the information in
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the old segment will still be preserved, but if two segments have the same category, the
lead will be transferred all information to
o The Segment Statis by campaign chart will show the number of Segments belonging to
the corresponding campaign (this field data is based on the Campaign campaign with
the corresponding segment selected).
The Leads tab screen will display a list of the remaining leads currently in the respective

Segment

3.3. Update
Step 1. Go to Segments -> Select the data line to edit -> click Edit

Segments Summary

11 4 4 2 1

Total Segments BEHAVIORAL DEMOGRAPHICS

25 w~ EXPORT o

Name Leads Category Published
Age 5 DEMOGRAPHICS
v =i'w elete

GEOGRAPHICS
Education 8 DEMOGRAPHICS
Gender 6 DEMOGRAPHICS
Income 7 DEMOGRAPHICS

Intent Rl BEHAVIORAL

Step 2. Update data and pressm

Segment

Details  Filters
Name
Age
Category
DEMOGRAPHICS
Color

#1bleda [ ]

Public Segment
@ ves No

Published
@ ves No

Description
File~ Edit~ View~ Insert~ Format~ Tools~ Table~

Verdana ~ A2pt - A~-A- B I

I
i
]
i
3]
%
ifi
m

D6 tudi
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3.4. Delete
Step 1: Access the Marketing Automation module -> select Segments -> Select the

corresponding line you want to delete -> Select the Delete function

Segments Summary
11 4 4 2
Total Segments BEHAVIORAL DEMOGRAPHICS

25 v || EXPORT | &

Name Leads Category

5 DEMOGRAPHICS

GEOGRAPHICS

Education 8 DEMOGRAPHICS

Gender 6 DEMOGRAPHICS

111111 7 DEMOGRAPHICS

1 BEHAVIORAL

press Cancel to cancel the deletion

4, Components

Consists of 2 main features:

Assets: helps you create and manage files like PDF, Zip, img, doc, mp4...

4.1. Assets

This is the part where you manage files such as images, audio, video, pdf or zip files, doc,

4.1.1. Add assets

Step 1: Access the Marketing Automation module -> select Components

Step 2: The system displays the Confirmation popup. Press Delete to confirm the deletion or

Forms (forms) you will create and manage all forms to collect customer information here.
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FF  MARKETING
AUTOMATION w

#& Dashboard

EI Segments

F  Campaigns

Channels

(® Points
Y Stages
| Reports
£  Settings

- Step 2: Select Assets -> Click M-> the system redirects to the Add new page

B8 forms

- Step 3: Enter data in the fields

Add new

*Name
Attachment
Category

None selected -

Color

Published
@ Yes No
Description
File~ FEdit~ View~ Insett~ Format~ Tools~ Table~
Verdana ~ 12pt - A-A~-B [

B E-E-

é 25|Page
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* Explain:

e Name: enter the property name
e (Category: taken from setting category with type as an asset
e Color: choose a color that reminds you to sort and search later.
e Published: choose to publish or not
e Description: enter a detailed description of the property
e Attachment: used to select the file to upload for this asset
4.1.2. View
- Step 1: Select the Component menu -> Select the Asset screen -> Select the View function

corresponding to the data to be viewed

- =2

#  MARKETING / E B (' peless - e

(0] ir

g

- Step 2: The system will display a screen containing the information of the corresponding Asset

Asset

color .

Download URL E

Number of downloads over time

* Explanation:

e Copy link function is used to copy the link containing the file and download it to your
computer

e The Chart Statistics chart will show the number of file downloads per day

26 |Page



“Marketing Automation module for PERFEX CRM” Documentation by “greentech_solutions” v1.0.0

4.1.3. Update
- Step 1. Go to Components -> Assets => Select the data line to edit -> click Edit

© Assets m

OFoms

) Name Category dateadded
3 PDF File 4days ago
a Image File 4days ago
7 Comn Asset Vide Vid 3 days ag

10 aszet1 File 7 minutes ago
] et b

- Step 2. Update data and pressm

Edit Asset

+Name Things Fall Apart.pdf
Asset 1

Category
File -

Color

#df0fcd [ |

Published
‘. Yes No
Description
File~ Editv View~ Inset~ Format~ Tools~ Table ™
Verdana - 12pt - A~-IA- B [

h & =~ -

4.1.4. Delete
- Step 1: Access the Marketing Automation module -> select Components-> Assets -> Select the

corresponding line you want to delete -> Select Delete function

Oroms

D Name. Category dateadded

3 PDF File 4days ago

a Image File 4days ago

7 Com Asset Vide Vid 3 days ag

10 Asset] File 7 minutes ago

Solution
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- Step 2: The system displays the Confirmation popup. Press Delete to confirm the deletion or
press Cancel to cancel the deletion

4.2. Forms
Forms are used to collect user information and direct them to assets to load them, form to

register for an event, or form to collect Mail Newsletter.

4.2.1. Form management

i Assets

B forms
25 hd EXPORT =

] Form Name Total Submissions Created

Registration 0 17 hrs ago

showing 11to 1 of 1 entries

Previous - Mext

Total Submissions: the total number of times this form was submitted.

After the customer submits the form, the data will be saved on the Leads screen. At the same

time, customers who submit any form will be included in the Lead list of the corresponding form

4.2.2. Add form

Step 1: Access the Marketing Automation module -> Select Components

FE  MARKETING
AUTOMATION w

#& Dashboard

[@E Segments

F  Campaigns

Channels

() Points

Y Stages

| Reports

£ Settings

- Step 2: Select Forms-> Click M-> the system redirects to the Add new page

— 28 |Page

Solution



GTSSolution

“Marketing Automation module for PERFEX CRM” Documentation by “greentech_solutions” v1.0.0

i Assets

[ forms /

Step 3: Enter data in the fields

Create form first to be able to use the form builder.

*Form Name

@ Language

English

* Submit button text

Submit

~Message to show after form is succcesfully submitted

Auto mark as public

Allow duplicate lead to be inserted into database?

Prevent duplicate on field
by 1 field)

© Create duplicate lead data as task and assign to responsible staff member

Particularly for the Source and Status fields, click

v

then press

« Source

« Status

Mone selected

* Explain:

+ field (leave blank to track duplicates only

* Source

None selected
* Status

None selected

Responsible (Assignee)

None selected

Notification settings

Notify when lead imported

l@- Specific Staff Members Staff members with roles
Staff Members to Notify

None selected

Responsible person

to add more options -> Enter a name,

e Source: used to select a search engine (Google, Facebook, Bing,...). You can directly

add more options

e Status:
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Responsible (Assignee): used to select the person who will be responsible for this form.
Assignee data is taken from Staff. screen
Language: used to select the language of the authentication message. It can be English
or Vietnamese, or another language.
Submit button text: used to enter text for the Submit button in this form
Message to show after the form is successfully submitted: used to enter the content
displayed after submitting the form successfully.
Notification settings: can check or not check the option “Notify when lead imported”. If
you check, choose 1 of 3 cases:

o Specific Staff Members:

o Staff members with roles:

o Responsible person:
Auto mark as public
Allow duplicate lead to be inserted into the database.

o Prevent duplicate on field

o + field (leave blank to track duplicates only by one field)

o Create duplicate lead data as a task and assign it to the responsible staff member

SAVE
- Step 4. Click -to save changes. The system redirects to the screen below

Form builder

Form Information & Setup Integration Code

H Header
91 Paragraph
L File Upload
Name
Position

Email Address
Phone

Lead Value
Company
Address

City

State

Country

Zip Code
Description
Website

CF

—p Clickioridragand\drop,the;requiredifields;into;this;area

Drag a field from the right to this area

SAVE

-

GTSSolution
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* Explain:

Form builder tab: used to select the data needed to create the form

Tab Form Information & Setup displays information and configuration of the form, which can be

edited here.

Tab Integration Code: contains links to share for customers with the designed form template,

allowing them to edit the width and height of the form to fit the website.

-

Solution

4.2.3. Update
Step 1. Select the form to edit and click Edit
- =

25 ~|| EXPORT | &

D Form Name Total Submissions Created

1 Registration 0 17 hrs ago %
Edit [pelete

Showing 1to 1 of 1 entries

Previous - Mext

Step 2: Proceed to edit, then click Save to save the changes

4.2.4. View form
Select menu Components -> Forms -> select a specific form and click View -> display details

of the form

- (=]

O forms
25 v EXPORT Z

ID Form Name Total Submissions Created

1 Registration 0 17 hrs ago %

— El:ii | Delete

Showing 1to 1 of 1 entries

Previous - Mext
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Header

Paragraph

File Upload
Khdng co t8p nao dirgc chon
Position
* Mame
Email Address
FPhone
Lead Value
Company
City

Address

State
Country
Zip Code

Description

Website

CF

é 32|Page
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4.2.5. Delete
- Step 1. Select the form to delete, then press Delete
) Assets
(=]
O forms

25~ EXPORT =

D Form Name Total Submissions Created
1 Registration 0 17 hrs ago %
View | Edit .

Showing 1to 1 of 1 entries

Previous - Mext

- Step 2. The system will display a Confirmation message. When you are sure you want to

delete the data line, select OK or select Cancel to cancel the operation.

5. Point
To measure customer interest in brand products, we use Points to calculate points for each

contact based on actions.

The data at this screen will be used for the Campaign screen

5.1. Add points

- Step 1: Access the Marketing Automation module -> Select the Points screen -> Clickm

SLTOMATION

#  Dashboard

- Step 2: Enter data -> Click Save to save

— 33|Page
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Point action

Name Change points(+/-}

Category When a contact..

None selected - None selected -

Published
@ ves No

Description
File~ Edit+ View~ Inset~ Format~ Tools~ Table~

Verdana ~ 12pt - AR~ B T

m
1]
il
1]
[F]
%
iii
4
i
4

= -

* Explain:

e Name: enter the name of the action

e (Category: data taken from category setting with the type of Point action

e Change points (+/-): select +/- the number of points, depending on the action of the
contact that can be attached +/- different numbers. The actions you choose correspond
to the section: When a contact

e Published: choose to publish or not

e Description: Enter a detailed description of this action.
5.2. Update
- Step 1: Select the Points screen -> Select the Point actions screen -> Select the Edit function
corresponding to the Point action to edit information

& Componens 25 v || BFOT | o

P Campaigns

Channels

T Stages 4 Bing ky form Uncategorized Sdays ago

I8 Reports

o Settings
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- Step 2: The system will display a screen containing the information of the corresponding Point
action -> Proceed to edit the information and select the Save function to save the operation or

select Back to return to the previous screen.

Point action
Name Change pointa(+/-)

Send mail 20
Categaory When a contact...

Uncategorized - s sent an emai -
Published
=Zi= es Mo
Description

Fila~ Edit~ \iew= Insei~ Formaiv Tools+ Table~

\erdana * 12pt - A-BH~-B fF EEFEE MK &

E-E-

Send mail

BACK m
5.3. View

- Step 1: Select the Points menu screen -> Select the Point actions screen -> Select the View

function corresponding to the Point action to view information

# MARKETING
AUTOMATION

o Settings 4 Béng ky form Uncategorized aweek ago

©  TIMESHEETS & LEAVE ¢

& commission

™  FURCHASE < 8 Point action

- Step 2: The system will display a screen containing information on the corresponding Point

actions
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Point action
Hame send mail Description
Category Uncategorized
Published

Change points(+/-)

When a contact... Is sent an emall

Chart statistics Leads

Point Action over time

Click and diag in the plot area to zoom in

Paint Action

4, 2

%, %,

Point Action Stats by Campaign

*Explain:

The Point Action over time chart will show an overview of the number of leads added by the date of

the respective Point action

The Point Action Stats by Campaign chart will show the corresponding number of Point Actions of

which Campaign types

5.4. Delete

- Step 1: Select the Points menu screen -> Select the Point actions screen -> Select the Delete

function corresponding to the Point action to delete information

8w ‘ =

R conTracTs

# MARKETING Category
AUTOMATION ~
None selected
#  Dashboard
B segments

& Ccomporents 25 v || BXPORT | &
¥V campaigns

Channels

T stages 4

|8 Reports

& settings

-

=

GTSSolution

Uncategorized

Uncategarized

o
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Step 2: The system will display a confirmation message; when you are sure you want to delete

the data line, select OK or select Cancel to cancel the operation.

6. Channel
There are many channels to manage and reach customers, such as Email templates, Text

Message
Channels you can do in Channels include:

e Email template: done by sending Mail.
e Text messages: SMS messages
Note: You need to create and configure Channels before using them to implement any

Campaign.

6.1. Emails
Emails are where you can create, edit, manage, and customize your interactions with

customers.

6.2.1. Add email

Step 1: To create a new Email, you can navigate to Channels/Email and select ADD

# MARKETING %30 nhin emai Categary Email 1 2 weeks age
AUTOMATION ~

A  Dashboard

Showing 1101 of 1 entries

Step 2: You will see the interface below
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Email

Information Advanced

Subject

Internal name

Category
Mone selected

Email Template
None selected

Published
@) Yes No

Color

© Language

English

Description

File~ Editv View~v |Insertv Format~ Tools~ Table~

Verdana > 12pt - A~ A~ B 7

* Explain

Information Tab screen:

e The subject is used to enter the subject for the email
e The internal name is used to enter the content of the email

e Description: Detailed description of the email

Create Email

= -

e Language: used to select the language of the authentication message. It can be English

or Vietnamese, or another language.

e Category: data taken from category setting with type Email

e Email Template is used to select the Email template. This field data is taken from the

Email Templates screen of section 1.3
e Color: choose a color that reminds you to sort and search later.

e Published: choose to publish or not

Advanced Tab Screen

e The Attachment field is used to select attachments. This field data is taken from the

Assets screen of item 4.1
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6.2.2. Update

- Step 1. Go to Channel -> Email -> Select the data line to edit -> press Edit

¥ MARKETING
WTOMATION

#  Dashboard
H segments
& Components

¥ Campaigns

@ Paints

T Sumges
s Reports

o Serings

GTSSolution

suMs

°
=
#
2

MARKETING
UTOMATION -

#  Dashboard
B segmems
& Components
P Ccampaigns
[® chames ]
® Points
T Stages
lda  Reports

O senings

Step 2. Update data and press

Email

Information Advanced

Subject
Xae nhan email
“Internal name
Xdc nhan email
Category
Category Email 1
Email Template
[B2€] Thank You For Your Purchase

Published

@ Yes No
Color
#de1573
© Language
English
Description

File~ Edit+ View= Inset» Formats Tools+ Table «

Verdana - 12pt - A*B-B I EE=EE B &

25 v|| erorT |z
D Mame Categary
1 Xée nhin amail Catagory Email 1

Showing 1101 of 1 entries

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem
Ipsum has been the industry's standard dummy text ever since the 1500s, when an
unknown printer took a galley of type and scrambled it to make a type specimen
book. It has survived not only five centuries, but also the leap into electronic
typesetting, remaining essentially unchanged. It was popularised in the 1960s with
the release of Letraset sheets containing Lerem Ipsum passages, and more recently
with desktop publishing software like Aldus PageMaker including versions of Lorem
Ipsum.

6.2.3. View

Step 1. Select menu Channels-> email

Category

Nane selected -

i Name.

1 Xéc nngn email

Showing 110 2 of 2 entries

dateadded

3 weeks 2go

14hrsago

BACK SAVE

-> select specific email and press View

Previous - Hext
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- Step 2: The system will display a screen containing detailed information about the

corresponding email -> Click mto design the email.

Email

General Details

Subject Test1 Date Creator 20220829 19:25:21
Internal name Email test 1 Added from GTSSolution Company
Category Category Emall 1 Description
Email Template Happy Birthday
Published
Language english
Advanced
From name BCC address
From address Attachment
Reply to address
Statist tics L

As our gift to you, enjoy fany product

line for the next 3

PICK YOUR GIFT NOW/!

* Explanation:

e The Preview tab screen will display the designed content of the email
o Send Example function is used to try to send the designed email to the email address to
see the results
o The Design function is used to design email templates
e Statistics tab screen
o The Total number of leads field will display the total number of current leads belonging

to the corresponding email

- 40|Page
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o The number of active campaigns field will display the total number of active campaigns
with the corresponding email selected and valid (based on the start date and end date in
the campaign).

o The number of campaigns fielded will display the total number of participating
campaigns that have selected the corresponding email and have passed the validity
period (based on the start date and end date in the campaign).

o The Email Stats chart will show the number of leads sent to the corresponding email,
the number of leads who read the email, and the number of leads who clicked on the
link in the corresponding email.

o The Email Stats by campaign chart will show the number of leads that have been
emailed; read the email, and click on the link in the corresponding email of the
campaign with the email selected.

e The Leads tab screen will display a list of corresponding emailed leads

6.2.4. Delete
- Step 1. Select the email template to delete, then press Delete
& Email templates m
® Text messages
25 ~|| EXPORT | &
ID Name Category dateadded
5 Email 1 / eCommerce 3 days ago

B2C] Thank You For Your Purchase ‘Webinar 7 minutes ago
[B2C] Holiday Email Holiday Campaign 4 minutes ago

8 [B2B] Webinar Invitation ‘Webinar Just now

- Step 2. The system will display a Confirmation message. When you are sure you want to
delete the data line, select OK or select Cancel to cancel the operation.
6.2. SMS
Another channel that you can refer to is SMS, i.e., sending SMS messages to a contact’s phone

number, for example, order confirmation or registration confirmation.

This form can only be created and edited through Campaign Builder. And before you can send

SMS, you need to install Twilio Plugin in your system and use its free plan.

6.3.1. Add text message
- Step 1: To create a new SMS, you can navigate to Channels/ SMS and select ADD
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<&
i
#

MARKETING
AUTOMATION =2 No entries found

#  Dashboard f

EI Segments
&n Components
P campaigns

@ Points
T Stages
™Y Reports

of Settings

- Step 2: You will see the interface below

SMS cantent

~Name

+ Category
Mone selectad
- SMS template

None selected

Published
.’ Yes No

Color

@ Language
Englizh
Description

Fie= Edit~ View~ Insen~ Format> Tools~ Table

\erdana > 12t - A-BEH~-B 7 EE=FESE M &
BACK m
Create SMS
* Explain
e Description: Detailed description of the text message

e Language: used to select the language of the authentication message. It can be English
or Vietnamese, or another language.
e Category: data taken from category setting with the type Text message

e Published: choose to publish or not

= 42|Page
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Description

o
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6.3.2. Update
- Step 1: Select the Channels screen -> Select the SMS screen -> Select the Edit function

corresponding to the Text messages that need to be edited

- Step 2: The system will display a screen containing the information of the
corresponding Text messages -> Proceed to edit the information and select the Save

function to save the operation.

content

- g - A-HE- B

I
il
]
[
I
%
m
il

SMS 1 Chdo mimg ban d&n vl trang web GTS Seolution

¥ MERKETING
LTCMATION

6.3.3. View
Step 1. Select menu Channels->SMS -> Select specific SMS and press View

Step 2: The system will display a screen containing the details of the corresponding SMS
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SMS

General Details

Name SMS 1
Category Category SMS
SMS template Chao mimg
Published
Language english
Date Creator 2022-08-29 11:16:44
Added from GTSSolution Company
Description SMS1
Statistics Leads
5 0 0
al number of leas Number of campaigns participated
SMS over time =
Click and drag in the plot area to zoom in
s
7
i % % 2
&l %, % 2

SMS Stats by Campaign

* Explanation:

e Statistics tab screen

o The Total number of leads field will show the total number of current leads that are
SMSed accordingly

o The number of active campaigns field will display the total number of active campaigns
with the corresponding SMS selected and valid (based on the start date and end date in
the campaign).

o The number of campaigns participated field will display the total number of
participating campaigns that have selected the corresponding SMS and have passed the

validity period (based on the start date and end date in the campaign).

= 44|Page
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o The SMS over-time graph will show an overview of the number of leads sent by the
corresponding SMS

o The SMS Statis by campaign chart will show the number of SMS belonging to the
corresponding campaign (this field data is based on the Campaign campaign with the
corresponding SMS selected).

e The Lead tab screen will display a list of corresponding SMS-sent leads
6.3.4 Delete

- Step 1: Select Channels screen -> Select SMS screen -> Select Delete function corresponding

to SMS to delete information

¥ MARKETING EEmais
LTOMATION -

/

- Step 2: The system will display a confirmation message; when you are sure you want to delete

the data line, select OK or select Cancel to cancel the operation.

7. Campaign
> Useful campaigns for contact management, marketing, and sales support.
> A campaign is a marketing activity that tailors the Components and Channels through
which you can publish your content in a coordinated, strategically timed way to meet
specific business goals. After you add your Contacts and set up the required Channels,
you can create Campaigns to build meaningful relationships with your Contacts.
> One of the key benefits of the Campaign workflow is the ability to define these
workflows in advance and have them automatically respond to your contact and
progress. This automation reduces the amount of time required for manual Contacts
operation and improves the reliability of contact nurturing.
7.1. Add campaign

- Step 1: Select the Campaigns screen -> Select the Add function included in the screen
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#  MARKETING
AUTGMATION

#  Dashboard

a|fd = =
I E E

Showing 1 to 3 of 3 entries

s F A0

28
£ g g

- Step 2: The system will display the Campaign screen -> Proceed to enter the necessary values -

> Then click Save to save the action you just made and move to Step 3

Campaign

Start date End Date

*Explain:

e The Name field is used to enter the name of the corresponding campaign

e The Category field is used to select the Campaign type. This field data is taken from the Category
screen in Setting - set in section 1.2 and only gets Categories of type Campaign

e The Color field is used to select a recall color for later sorting and searching

e Published field: If Yes is selected, the successfully created campaign will take effect. Otherwise,
if you choose No, the generated campaign will have no effect

e The Start date and End date fields are used to select the start and end date of the campaign

e The Description field is used to enter a description for the campaign

- Step 3: After entering the necessary data and selecting Save, the system will display a screen
General Details -> Draw Workflow for the corresponding campaign through the Builder

function
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Campaign

General Details

Name

Category
Published
Start date

End Date

Date Creator 2022-08-23 0B:35:48
Webinar Added from GTSSolution Company
Description
2022-08-23
2022-08-27

Actions Suatistics Leads

Workflow

*Note:

Step 4: The system will display the Workflow builder screen -> Proceed to draw the Flow ->
Then select Save to save the action just done or select Clear to delete the Workflow

builder

Q2 O

3£ Condition

Drag the action fields to the design area, then release the mouse

Select Ctrl and scroll function to zoom in or zoom out
7.2. View

Step 1: At the Campaigns screen -> Select the View function corresponding to the campaign to
see information

47|Page



“Marketing Automation module for PERFEX CRM” Documentation by “greentech_solutions” v1.0.0

C' SUBSCRIPTIONS m
EZ¥ CUSTOMERLOYALTY <
B expenses

a8 wra < 4

R conTRacTs

Total Campaigns

#  markETING
AUTOMATION

#®  Dashboard
B segmems

& Ccomponems

Channels
©  Poims
T Stages

e Reponts

OF  Settings

- Step 2: The system will display a screen containing the corresponding information of the

Campaigns Summary

25 || BXPORT | &

selected campaign

Loyalty

Published

* Builder function for editing the created workflow design

Campaign

General Details

|8 CHART = BEKANBAN T

Name Date Creator 2022-08-19 10:59:57
Categary First Actions Added from GTSSolution Company
Published No Description Chign dich cham sac khach hang
Start date 2022-08-19
End Date 2022-09-10
Workflow Actians Statistics Leads
.- et sus - C ]
3 N *2 Condition N LI Action 0
Lead data from Track Action Complete action:
@ Segment Form I Action Right away
Opens r
After
Segment L] Action
Wait for trigger. Exact time
Gender - Change paints(+/) = @ Exacttime and date
1 Min -
Segment \
Text message
Age

* Explanation:

Chao mimg

Chao mimg

e The Workflow tab screen will display the previously designed Workflow

e The Action screen will show the history of how many times the action in the Workflow was
run

e Statistics screen
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o The Email Stats chart will show the number of leads sent to the corresponding email,
the number of leads who read the email, and the number of leads who clicked on the
link in the corresponding email.

o The Point Action over time chart will show the number of leads applying Point Action
in the campaign being run

o The SMS over-time chart will show the number of leads sent by SMS in the campaign
being run

e The Leads screen will display a list of the leads belonging to the corresponding Campaign
7.3. Update
- Step 1. At the Campaigns screen -> Select the Edit function corresponding to the campaign

that needs editing information

e CHART =~ BEKANBAN T

- Step 2: The system will display a screen containing the information of the corresponding

campaign -> Edit the information and select the Save function to save the operation.

Campaign
~Mame Description
Chién dich chim séc khach hang Fiew Edt~ \View~ Insert= Fomat~ Togis+ Tablew
+Category \erdana - 12pt - AHB-B ] EE=EE N &
Firat Actions A = —
Color Chién dich chdm soc khdch hang

#21e452

Publizhed

Yes @' Mo
Start date End Date

2022-08-19 2022-09-10
7.4. Delete

- Step 1: At the Campaigns screen -> Select the Delete function corresponding to the campaign

to delete information
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c s m |8 CHART EEKANBAN T
31 CUSTOMERLOYALTY <
EXPENSES
] Campaigns Summary
a8 wra <
4 1 1 0 1 1
W conTracTs Total Campeigns Webiner First Actions holidey Campaign Loyalty Purchese
#  MARKETING
SUTETETL 25 ~|| BworT | o Q
#  Dashbosrd
Name Category Published

Segments

& Ccomporents

P campaigns

Loyak ‘ )
Channels.
® Poims Order Purchase &
T Stages
|8 geports v -
& Sertings

- Step 2: The system will display a confirmation message; when you are sure you want to delete

the data line, select OK or select Cancel to cancel the operation.

8. Report
8.1. Campaign report

- Step 1: Select the Reports menu screen -> Select Campaign report

Reports
HR PAYROLL
PROJECTS
| Campaign report i Asset report

© o < miail report il | ead and Point report
sz P | SMS report i Form report
#  MARKETING
AUTOMATION -

# Dashboard

E Segments

& Components
F ca mpaigns
Channels

@ Points

T Stages

Y Reports

of Settings

- Step 2: The system will display the Campaign report screen containing the corresponding

charts
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Campaign report
Back 1 report list

Email Stats Text message over time

Click and drag in the plot area to zaom in

@ Delivery @ Open @ Click

Point Action over time

Click and drag in the plot area to z00m in

8.2. Email Report
The Email report will display the list and statistics of the number of emails sent to the system’s leads
by day when running the campaign. The report will report according to the action of sending,

opening, and clicking on the link attached to the email

- Step 1: Select the menu screen Reports -> Select Email Report

Reports
HR PAYROLL
PROJECTS
i Campaign report i Asset report

<& okR < I Email report i | ead and Point report
£ STAFFWORKLOAD ¢ |4 SMS report s Form report
#  MARKETING
AUTOMATION v

&  Dashboard

E Segments

& Components
P campaions
Channgls

@ pPoims

T Stages

Y Reports

o Settings

- Step 2: The system will display the Email report screen containing the corresponding chart
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Email report
Back to report list

Email Stats

@® Delivery @ Read @ Click

25 V|| EXPORT | & Q& earch
Time Email Template Lead name Email | Delivery Open Click
2022-09-06 17:02:04 Happy Birthday Nguyén Van A test9@gtssolution.work Yes No No
2022-09-06 17:02:11 Happy Birthday Nguyén Van Trudng test8@gtssolution.work Yes No No
2022-09-07 14:47:17 Happy Birthday Ta Quang Linh test7@gtssolution.work Yes Yes Yes
2022-09-06 17:02:14 Happy Birthday Vuong Ba Cao test6@gtssolution.work Yes No No
2022-09-06 17:02:01 Happy Birthday Phan Thi Cam Ly test5@gtssolution.work Yes No No
2022-09-06 17:02:17 Happy Birthday Phan Thi Kim Lién test5@gtssolution.work Yes No No
2022-09-06 17:02:07 Happy Birthday Pham Thj Bich Thuy test3@gtssolution.work Yes No No
2022-09-07 14:47:24 Happy Birthday Phan Anh test2@gtssolution.work Yes No Yes
2022-09-07 14:49:55 Happy Birthday Phan Anh test2@gtssolution.work Yes Yes Yes
2022-09-07 14:50:57 Happy Birthday Phan Anh test2@gtssolution.work Yes No No

8.3. SMS report
The SMS report will display the list and statistics of the number of SMS sent to the system’s lead by

day when running the Campaign

- Step 1: Select menu screen Reports -> Select SMS report

Reports
HR PAYROLL
PROJECTS
| Carmpaign report | Asset report

© ok ¢ I Email report |4 | ead and Point report
B® STAFFWORKLOAD < i SMS report | Form report
F# MARKETING
AUTOMATION v

# Dashboard

= Segments

& Components
F ca mpaigns

Channels

o Settings

- Step 2: The system will display the EMS report screen containing the corresponding chart
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SMS report

Back o report list

Text message over time

Click and drag in the plot area to zoom in
< £ <
2 %, 2
%

25 ~|| EXPORT | &
Time SMS template Lead name Phone Number
20210322 09:25:42 Chaa mimg Unknown 0972836630
20210126 09:29:59 Lead]
20210322 11:34:14 Unknown
2021-03-2211:33:32 Unknown
2021-03-22 10:21:50 Chéao mimg Unknown

Showing 110 5.0f § entries

8.4. Asset Report
An asset report is used to display the statistics of asset downloads over time

- Step 1: Select the Reports menu screen -> Select Asset report

Reports

HR PAYROLL
PROJECTS

|#a Campaign report i Asset report
OKR < | Ermiail report i | ead and Point report

< b SMS report i Form report
MARKETING

UTOMATION ~

<
8
#
A

#& Dashboard
E Segments
& Components
P Ccampaigns
Channels

® Foimts

T Stages

Y Reports

of Settings

- Step 2: The system will display the Asset report screen containing the corresponding chart
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Asset report

Number of downloads over time

ck and drag in the plot area to zoom n

* Explanation:

e The number of downloads over time graph will show the number of downloads of Assets. Data
is aggregated from the Assets screen of the Components through downloading files using the
copy function

e The list will display detailed information about file download history with file name, IP
address, browser, and time.

8.5. Lead and point report
Lead and point report is used to display a list and statistics of data related to the action of adding and

subtracting points for leads based on the Point data selection Campaign.

* Note: The report will not calculate the number of change points for the Change points field (+/-) but

only the Point action field.

- Step 1: Select the Reports menu screen -> Select Lead and point report

Reports
|4 Campaign report i Asset report

@ |t Emiail report I b | ead and Point repor—.l
] [ SMS report / i Form report
#  MARKETING
AUTOMATION -

# Dashboard

EI Segments

& Components

P Campaigns

Channels

@  Poimts

T Stages

of Settings
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- Step 2: The system will display the Lead and Point report screen containing the corresponding

chart

Lead and Point report
Back to report li

Point Action over time

Point action Lead name Email Change points(+/-)
Unknown 2022-08-04 18:22:47
Unknown 2022-08-0118:21:23
Unknown 2022:08-03 18:22:03

2022-08-04 18:22:25
2022-08-01 18:21:48

Showing 10 5 of 5 entries

8.6. Form report
The Form report will display the list and statistics of the number of Leads added from the created

form of the Form screen in the Component.

- Step 1: Select the Reports menu screen -> Select Form report

HR PAYROLL

Reports

PROJECTS

OKR
| Campaign report Asset report
s Erniail report

MARKETING i SMS re; port

AUTOMATION @ /

# Dashboard

ERr

L4
& .

report
#

i Form report

EI Segments
& Componenits
F ca mpaigns
Channels

@  Poims

T Stages

Y Reports

o Settings

- Step 2: The system will display the Form report screen containing the corresponding chart
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Form report

Form submissions aver time

Nguyén Van A testo@gtssolution.wark 20220819 10:19:10

Showing 1101 of 1 entries

9. Dashboard
+« Lead Stats chart will show the lead generation date and lead to the customer conversion date
+« The Form Submissions chart will list the leads added from the form

< The Email Stats chart will show the number of leads that were emailed, the number of leads
that read the email, and the number of leads that clicked on the link contained in the

corresponding email.
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& Dashboard Y LAST 30 DAYS

Lead Stats

@ Created @ Converted

Form Submissions = Email Stats =
Click and drag in the plot area to zoom in 8
5
6 L
4
3 4
2 2
/ .
! ]
3
0 ‘)‘O,‘
ege‘{a eq_,e\o ea‘i{o e‘,‘:{a ‘30'3{0 <o
9}:0 0\.:_, yp > 9\:& d"@d @ Delivery @ Read @ Click
Created: 2022-09-22 Once again, thank you so much for purchasing this plugin. We will be glad to help
By: greentech_solutions you if you have any questions relating to this plugin.
Email: sales@gtssolution.vn
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